
Servicing
Only with us

How often
As per owner’s manual 

How much
Refer manufacturer’s 
website

Extras Platinum Plus Roadside

Inclusions

NRA Download your 
Roadside App

OTHER PROVIDER
Platinum Plus Basic Premium

Price p.a. Included $129 $225

Break Down - Towing
250 km round trip 

Emergency towing: Up to $200 per 
year onward travel expenses

25km
50km Metro/Country

100km in remote locations 
Taxi up to $50/trip (3/year)

Tonnes 3.5t 3.5t 3.5t

Locksmith Up to $250 per year O Up to $100/year

Car Rental/ 
Accommodation

Major failure extras up to $1200 per 
year (combined)  – Car hire (up to 

$120/day), accommodation $250/day), 
emergency travel fares (up to $300 
per ticket), trailer hire ($120/day), 

additional transport fees (up to $400 
per breakdown), ambulance cover

O

Up to $3000 p.a. for car hire, 
accommodation and onward travel 

for driver and passengers in the 
event of a major breakdown

Ambulance Cover O O

Australia-wide Coverage P P P

AMG Castle Hill Pty Ltd 
 ABN 69 095 047 911

 trading as Castle Hill Toyota  
Dealer Licence MD17926
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Conditions

Vehicle Age
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Extended Plans cover the most important part 
of a vehicle’s lifetimeNew Vehicle Warranty

Manufacturer’s
Liability

Your Liability

YOUR LIABILITY

Your risk of breakdown

Cover PlatinumOne
Parts covered As per manufacturer’s*

Term 3 years / 200,000 km

Per claim limit $5,000

Total claims limit Unlimited*

Extras 10 years Platinum Plus

Cost $995

Mechanical Protection Plans - Pre Owned Vehicles

Cooling off period expires at time of delivery. *Refer to policy document

Cover Standard
Parts covered Limited*

Term 3 years / 175,000 km

Per claim limit $1,000

Total claims limit $3,000

Extras N/A

Cost Free



Body & Interior
Standard cover: None.

Steering
Standard cover: Idler arms, pitman 
arms, power steer box, power 
steering pump, steering rack, tie 
rod ends.

Differential and Drive Line
Standard cover: Bearings, centre 
bearings, crown wheel and pinion, 
drive axle housing if damage is due 
to failure of internally lubricated 
components, drive shafts, gears, 
half shafts, limited slip clutch pack, 
U and CV joints.

Engine
Standard cover: All internally 
lubricated parts, including: 
Camshaft, connecting rods and 
rod bearings, crankshaft and main 
bearings, gudgeon pins, oil pump, 
pistons, piston rings, push rods and 
lifters, rocker arms, timing chain, 
timing gears, valves, valve guides 
and seats, valve springs.

Excluded: Cylinder head(s), engine 
block or barrels or blown head 
gaskets.

Cooling System
Standard cover: Electric fan 
thermostat, fan hub, radiator 
cooling fan motor, thermostat, 
water pump.

Suspension
Standard cover: Control arms, top 
and bottom ball joints, radius rod 
bushes, stub axles, wheel bearings. 
(Applies to front suspension only)

Brakes
Standard cover: Brake booster, 
calipers, hydraulic brake lines, 
master cylinder, wheel cylinders.

Clutch Assembly
Standard cover: 2WD vehicles 
only. Clutch fork, clutch master, 
pressure plate, slave cylinder, throw 
out bearing.

Transmission
Standard cover: Internally 
lubricated parts only. Transmission 
case if damage is due to failure of 
internally lubricated components.

Electronics & 
Electro-Mechanical
Standard cover: Alternator, engine 
management computer, starter 
motor, voltage regulator, wiper 
motor.

Air Conditioning
Standard cover: Compressor, 
compressor clutch.

Fuel Management System
Standard cover: Fuel pumps, 
injectors, injector pump.

STANDARD – covers most major internally lubricated components

PLATINUM ONE – covers components that are covered under the Manufacturer’s New Vehicle Warranty

Standard Parts Covered

Administered by Harrier National
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PlatinumOne Parts Covered
Parts covered are those that are covered under the Manufacturer’s New 
Vehicle Warranty, except for EV and Hybrid batteries, paint and trim.

Refer to any exclusions that are shown in your Manufacturer’s handbook.



nationalroadsideassist.com.au
Platinum Plus Roadside
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1800 817 877

Roadside Response
Simply call our toll free number. We will jump start your car when 
you get a flat 12V starter battery, fit your spare when you get a flat 
tyre, gain access to your vehicle when you’ve locked your keys/key 
card inside (up to $250 per year), bring some petrol for you when 
you run out (up to 5lt free) or if your EV runs out of charge we will 
tow it to the nearest charging facility/home (towing free service 
radius applies, excludes charging costs).

Towing Breakdown
If you break down, we will transport you back to the dealership 
where you bought your car within a 250km round trip, or to the 
nearest authorised service centre if during business hours. If your 
vehicle breaks down due to failure and requires emergency towing, 
we will reimburse up to $200 per year for onward travel expenses.
If you break down whilst towing your caravan or trailer (up to 3.5 
tonnes), we will assist with transporting your caravan/trailer home 
or to a secure location of your choice, within the 250km round 
trip limit.

Ambulance Cover
In the event of an accident where the registered vehicle is involved, 
and as a result, the driver or passengers require an ambulance, we 
will assist with reimbursement of ambulance fees.
Reimbursement of claims under the Extras cover will only be 
approved if there is a major vehicle breakdown resulting in a 
tow/call-out by NRA.

EXTRAS up to $1,200 per year
Car Hire, Accommodation, Emergency
Travel Fares, Trailer Hire, Transport Fees,
In the event of a major vehicle breakdown, we will assist with 
reimbursement of immediate costs of any combination of the 
following: Car Hire (up to $120 p/day), Emergency accommodation 
($250 p/day), emergency travel (airfare/bus/train up to $300 per 
ticket), Trailer Hire ($120 p/day), additional transport fees (Long 
Distance Transport ie: Roadtrain or Vehicle Transporter up to $400 
per breakdown). Excludes fuel, electric charge costs, km charges, 
administration charges, credit card charges, Vehicle Registration 
Recovery Fees, rental/travel insurance/cover/excess reduction, 
one-way drop off/collection fees, premium location fees, additional 
driver and driver under 25 years fees, excess baggage, airport 
taxes, any optional extras, meals and refreshments.

National Roadside Assist App

 

National Roadside Assist offers a nationwide emergency breakdown program with over 1700 service providers on our 
network in Australia and New Zealand, on call 24 hours, 7 days a week delivering peace of mind motoring with quality 
road rescue services.
With our reliable nationwide network, NRA provides a high standard of fast, professional service.
All service providers communicate via radio, satellite navigation or mobile phone ensuring NRA’s ability to monitor 
progress of individual call outs, and log successful completion of each job.
Platinum Plus cover provides your vehicle with the following fantastic benefits to keep you secure whilst you meet your 
servicing requirements.
Visit nationalroadsideassist.com.au for details.

For a list of the Exclusions and 
Limitations applicable to all our 
Roadside Plans, click on this link 
or scan the QR code.
Refer to your policy document for 
Terms and Conditions.

https://nationalroadsideassist.com.au/
https://apps.apple.com/au/app/national-roadside-assist-24hr/id1222821243?ign-mpt=uo%3D4
https://play.google.com/store/apps/details?id=com.awa.nra&hl=en
https://nationalroadsideassist.com.au/
https://nra.24hourroadsideassistance.com.au/Dealership_NRA_T_and_C.pdf
https://nra.24hourroadsideassistance.com.au/Dealership_NRA_T_and_C.pdf

